
MailStreet offers a full-featured email archiving and compliance 
solution that records and monitors all of your company’s email 
communications. This solution, offered through our partnership 
with Global Relay™ Communications, provides a highly 
scaleable platform, specifically engineered to assist your 
business with the stringent legal and regulatory compliance 
requirements for email recordkeeping.

FEATURES AND BENEFITS
MailStreet Archiving and Compliance helps small and  
medium-sized businesses (SMBs) address their unique 
business continuity, corporate governance and regulatory 
compliance demands. Features and benefits include:

Provides a Full-Featured Archiving Solution

 � �Seamlessly integrates with MailStreet Hosted Exchange 
Server capturing incoming, internal and outgoing email

 � �Defines and implements retention and expiration policies

 � �Archives email, Instant Messages (public or private), 
Bloomberg, Reuters, and BlackBerry® communications

 � �Enables rapid user access via any secure web browser  
at any time

 � �Imports and consolidates legacy and existing email,  
within the archive

 � �Provides secure end-to-end National Security  
Association (NSA) level encryption for highest protection  
of email records

 � �Allows users to search, view, and manage current or 
historical email instantly

Supports Regulatory and Corporate  
Compliance Mandates

 � �Provides tamperproof, dedicated WORM (write-once, 
read-many) back-up with write-verification to ensure 
message integrity and authenticity

 � �Enables Exchange users to meet stringent compliance 
and audit rules

 � �Provides unified online search, retrieval, monitoring and 
audit tools for all email and attachments

 � �Supports keyword and phrase violation detection

 � �Provides SAS 70 and CICA 5970  
infrastructure certification

Proactively Protects Your Business from 
Unforeseen Disruptions and Disasters

 � �Provides secure, geographically isolated, offsite  
storage backup

 � �Acts as a permanent secondary email system if primary 
system is unavailable

 � �Allows users to have full access via the web to historical 
email with reply and forwarding functionality

Creates Authenticated Copies for Recordkeeping

 � �Enables high speed search and retrieval of all email 
contents and attachments via sophisticated indexing and 
search engine technology

 � �Eliminates Exchange mailbox size limitations by providing 
online access to an authentic copy of email even when 
deleted from Exchange

 � �Imports and unifies legacy email in archive

 � �Creates email copies that can be written to CD to DVD,  
if requested

MESSAGING ON DEMAND

Today’s regulatory and legal environment has created stringent email recordkeeping demands for 
many companies. In some instances, penalties for non-compliance can include significant fines 
or even criminal charges. These demands put increasing pressure on businesses to proactively 
address compliance and regulatory mandates.  

“�Our partnership seamlessly integrates the 

messaging services of two leading outsourced 

providers to deliver a practical business solution 

with complete data security and privacy. ”   

Warren Roy, CEO, Global Relay Communications
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MailStreet Delivers Comprehensive 
Support for Your Specific Archiving and 
Compliance Needs
Most email systems were never intended to be repositories 
for high-volume, long-term message storage. Managing this 
data in a structured, auditable way has become a significant 
business challenge. MailStreet offers a complete archiving 
and compliance solution to help you implement your 
corporate and regulatory compliance policies.

In addition to our robust solution, we offer compliance and 
legal support through our partnership with Global Relay 
Communications. This team of experts can help you tailor 
your program to meet your specific needs.

Contact us today to learn why SMBs are turning to MailStreet 
to address their unique business continuity, corporate 
governance and regulatory compliance demands.

Supported Compliance Rules Include: 

 � �Broker-Dealer SEC Rule 17a-4 and  
NASD Rules 3010 & 3110

 � �Investment Advisor Rules 204-2 & 206(4)-7 and Hedge 
Fund Rule 203(b)(3)-2

 � �Sarbanes-Oxley Act

 � �California SB1386

 � �HIPAA

 � �Graham-Leach-Bliley Act

 � �Privacy Legislation

 � �Business Continuity Plans, such as  
under NASD Rule 3510
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“�Fueled by Sarbanes-Oxley and related 

government mandates, archiving and secure 

data storage are two critical technology 

components needed by businesses to achieve 

end-to-end compliance. By offering such 

capabilities on a secure, hosted basis, MailStreet 

reduces implementation costs to SMBs while 

easing their data management burden.”   

John O’Keefe, Sr. Internet Managed Services Analyst, Current Analysis

About MailStreet 
MailStreet, a division of Apptix, is a premiere provider of on-demand messaging and collaboration solutions specifically 
suited for the Small and Medium-sized Business (SMB) market. Its offerings, including Hosted Exchange, Hosted 
SharePoint, Mobile Messaging, and Archiving and Compliance, provide SMBs with a more affordable, reliable and secure 
alternative to purchasing and managing software applications in-house. MailStreet is a Microsoft Gold Certified Partner 
for Hosting and Application Services.  For more information, visit www.MailStreet.com 
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MailStreet provides you with comprehensive solutions to address your messaging and collaboration needs.  
Rely on a leader. Rely on MailStreet.


