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Other Guides & Training
Resources

Apptix Online Backup by Mozy —
Admin Guide ... [76 Page PDF]

Apptix Online Backup by Mozy —
Client Software User Guide...
[46 Page PDF]

Apptix Online Backup by Mozy —
Common Questions...
[5 Page PDF]

Apptix Online Backup by Mozy —
Restore FAQ... [8 Page PDF]

Apptix / MailStreet Live
Technical Support Hours:

Live support (Phone, Chat, Remote
Sessions, Email) is available:

Monday - Friday:
7:30am —3:00 am EST
(Midnight PST)

Weekends:
10:00am —7:00 pm EST

Emergency On-Call Support:
All other times

Call 866-461-0851

Quick Start Guide Overview

This Quick Start Guide covers the procedures required to begin using your
Apptix Online Backup by Mozy account to insure that you have a reliable backup
of your important data. The service is easy to use and this Guide should help
you get started with a minimum of effort.

If you have trouble setting up or using our service, please feel free to contact our
technical support staff. Apptix has a professional staff of computer technicians
ready to assist with any questions you may have related to this service.

In this Quick Start Guide you will be given the proper instruction to do the
following:

Customer Admin — Assigning License Keys for Users
B Modifying the Backup Policy Configuration
Software Installation to User’'s PC
Configuring the Apptix Online Backup by Mozy Client Software

B Creating or Editing Backup Sets
B Restore Data Using the Client Software

B Performing a Backup From the Web

Additional Resources

Additional training resources may be access by logging into the Apptix Online
Backup by Mozy Portal. Under the Admin Console | Support section of the

Dashboard’s Left Navigation Pane click on the links to access these additional
training resources.

Optionally, direct links to the full documentation guides may be found here:
Apptix Online Backup by Mozy — Admin Guide

Apptix Online Backup by Mozy — Client Software User Guide

PLEASE NOTE: Apptix Online Backup by Mozy (AOBM) is a service that is designed to
work as a backup utility for personal computers. AOBM is NOT a service that should
be installed on a server machine. Please limit the installation of the software to
personal computer desktop and laptop computers.

Apptix Live Support: 866-461-0851

Apptix Online Backup by Mozy


http://www.mailstreet.com/apptix_olb_user_guide.pdf
http://www.mailstreet.com/apptix_olb_admin_guide.pdf
http://www.mailstreet.com/apptix_olb_admin_guide.pdf
http://www.mailstreet.com/apptix_olb_user_guide.pdf
http://www.mailstreet.com/apptix_olb_common_questions.pdf
http://www.mailstreet.com/apptix_olb_restore_faqs.pdf
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Customer Admin -
Assigning License Keys for Users

It is a very simple process to begin using the Mozy service. Simply access the Admin portal and assign License Keys to
your Users. An email will be sent to each User containing a link to download the Apptix Online Backup by Mozy client
software, plus the License Key used to activate the software.

The “default” backup policy is pre-configured to include all of the basic backup options which can then be configured by
each of your company Users via their backup client software. Optionally, as the Company Admin you can define the
backup sets for your Users, as well as create sub-admins, groups, etc.

e View the Apptix Online Backup by Mozy-Admin Guide (76 pages) for detailed instruction on all of the
dashboard features available to Customer Admins.

“Quick Assignment” of User License Keys Configured with the Default Backup Policy

1. Access the administration portal via your browser: https://apptix.mozypro.com/login/admin
v The Apptix Online Backup by Mozy Admin Login screen displays.

YAYAPPTIX

EMAIL » GALL + UNITE

Log in to your Apptix Online Backup by Mozy account

Username: |john.yates@apptix.com
four usemame is the email address
with which you signed up

Password: ssssss

> e )

Foroot your password?

a. Inthe Username field, type your username which should be your email address
b. Inthe Password field, type your password. (The password is included in the Welcome Email you received)
e Example Password: Account ID + first 2 letters of company name.

c. Click Login

v' The Dashboard screen displays.

Apptix Live Support: 866-461-0851 Apptix Online Backup by Mozy
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2. Under the Admin Console | Resources section of the Dashboard’s Left Navigation Pane click on Assign
Keys link:

v The Resources screen displays.
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3. The number of Licenses allocated to your account is displayed. Simply set a quota and email address for
each User, click the Send emails checkbox and press the Assign button to distribute the Mozy client
software to your Users:

e Quota: View your “Welcome to Mozy” email for the total space allocated to your account. You may assign
guotas to each User as needed to allocate the total company total across all Users.

e Email To: Enter the email address for each User to receive a link to the Apptix Online Backup by Mozy
software.

e Send Emails: If left unchecked each License defined above is assigned but the customer is NOT notified.

Apptix Live Support: 866-461-0851

Apptix Online Backup by Mozy
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v’ The Resources screen updates to indicate that the Licenses have been assigned to the Users.
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e This represents the “Quick License Assignment” method for generating software downloads for your Users.
Each User will receive an email with a link that allows download of the Apptix Online Backup by Mozy client
software. The License Key (indicated above) will be included in the email.

Modifying the Backup Policy Configuration

Company Admins may wish to change the Backup Policy configurations for their Users and may do so using the
Dashboard. For a complete list of Admin functions please access the Apptix Online Backup by Mozy-Admin Guide which
may be accessed from the Admin Console | Support | Admin Guide link of the Dashboard. Following is a quick
overview of how an Admin can create company-defined backup policy configurations to be pushed out to their Users:

1. Under the Admin Console | Configuration/Alerts section of the Dashboard’s Left Navigation Pane click on
Client Configuration link.
v The Client Configuration section displays
2. Inthe Client Configuration section, select Desktop from the License Type dropdown menu, enter a description of
the configuration being defined in the Name input and click the Next button
v The Resources screen updates.
3. Inthe Preferences Tab, select the options to be pushed out to your end Users:
e You may “Lock” the options so that the end user can not modify the preferences via the client software.
4. Optionally, click on the Scheduling Tab to define when and how backups are performed.
5. Optionally, click on the Bandwidth Throttling Tab to define the thresholds for bandwidth usage during backups
for your network.
6. Optionally, click on the Backup Sets Tab to define which file types the end-users can backup by default.
e You may “Lock” the options so that the end user can not modify the preferences via the client software.
e Example: You may not want to allow Users to backup music files and you can therefore eliminate this file
type from the backup set using this option.
7. Finalize the customer-defined backup policy configuration by clicking the Accept button.

Apptix Live Support: 866-461-0851 Apptix Online Backup by Mozy
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Apptix Online Backup by Mozy Client Software:
Software Installation To User’'s PC

Installation of the Apptix Online Backup by Mozy client software is a straight-forward process that allows your Users to
immediately backup their files upon installing the software, or backup at a later time. Once installed the Apptix Online

A
Backup by Mozy software may be accessed by double-clicking on the icon in the System Tray.

Installation of the Apptix Online Backup by Mozy Client Software

1. Download the Apptix Online Backup by Mozy client software from the link provided in your Welcome Email.

e Optionally you may download from the following link:

http://apptix.mozypro.com/resource?module=resource-downloads

2. Click Run to download the installation file.

3. Click Next to initiate installation, read and accept the License Agreement, and click Next.

4. Click Next to accept the Destination Folder or (Optional) Change the install destination.

5. Click Install to begin the installation.

6. To finish the installation and launch the Configuration Wizard, click Finish.

7. Enter your license key (provided in your Welcome Email) and email address in the appropriate fields, then click
Next.

8. Enter your name and a password, confirm the password by entering it again, and click Next.

Select your encryption method, then click Next.

&% Apptix Online Backup by Mozy Configuration Wizard

Encrypkion Setkings
Hev shioild Appkis: Onbine Backip by Mozy encrypt your data?

Select ane of the Follawing ercryption
methods for sscuring your data: 1

o Encrypt my data with Apptis Orline Backup by Moay's 448-bit
= Blordfish key (Recommanded)

(3 Encrypt my data with my awn persanal 266-bit AES key

[ Bak | wm%_}[ Cancsl |

Apptix Live Support: 866-461-0851 Apptix Online Backup by Mozy
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IMPORTANT: If you select to encrypt your data using your own personal password (second option
above), you MUST maintain a record of the password as Apptix cannot recover the password on your

behalf. This option is very “verbose”, which means that the password must be entered EXACTLY as
initially entered, including line breaks, etc.

i. The option to provide your own encryption password displays addition windows to allow you to
enter the password and save your password file. Select the second option “Encrypt my data
with my own personal 256-bit AES key” and click Next:

v The Self Encryption Key screen displays

&3 Apptix Online Backup by Mozy Configuration Wizard

Self Encryption Key
Fleass provide the key you would ke to wse For encryplion

ou £an enter arry bext vou ke here, or choese toimpart & fle, The text wil be used to generate & 256-hit key for wse with
Apptix Onkne Backup by Mozy.

WARNING

‘e do MOT store or have access bo this key, so f you ever bea o Forget winat you eneer hiere, you sl not be zbls ko

reshare your data. Remember, spaces, capitalzation, and newines all conkribute b the key, 50 you need bo remember it
EXACTLY,

@) Enter Kay

| 123456
123456

O Impart Key

[ Baek | _mest | [ caneel |

ii. Enter the password encryption key EXACTLY as intended, or optionally import the key from a
file located on your PC, and click Next:

v The Save Key screen displays

s—
Self Encryption Key
Flease provide the key you would ke to wee for ancryption

‘ou can enter any bexk vou fke here, or chaose toimpart & fle, The bext wil be uzed to generate & 256-bit key for use with
Apptiz Onkne Backup by Mozy.
WARNING!
‘fe do MOT store or have acce g, voU vl nok be able to
restore your daka. Remember BAE0E T30 - vou need to remember it
EXACTLY.

T ensure yau will be able to decrypt vour data

&fber yau restore i from the backug, we

recommend that you sawe your key to a file and
{53 Entes Kay ::&nstcﬂa the file om removable media in a safe
T ace,
112348,

Do o warnk b save your key?

Lo JL w ]
O Impart Key
[ mack [ mea | [ cancal |

iii. This option allows you to save a copy of the encryption key used as a text file on your computer.
You may click No to bypass this option or click Yes to create the encryption key text file.

v The Select a File screen displays

Apptix Live Support: 866-461-0851 Apptix Online Backup by Mozy
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iv. Enter a name for the file that represents your encryption key. Select a location to save this file
and click Save.

v The Confirm Key Management screen displays

Self Encryption Key
Fleass previde the key you would like to use fer ercryption

You ean enter ary kexk vou ke here, ar choose o impart & fle, The bext wil be used to generate & 256-bit key for use with

Appti: Onkne Backup by Mozy.

WARNING!

EXACTLY.

‘Wite do MIOT shore or have aocass to this k.e&',. son‘ ',lnu e Ic-sa af forue!:m you erker heve, wou will net be 2ble to
restore your daka, Remember, spaces, cagi fa i

Confirm I'\m. \h'mnpamen!

1 understand that £ [ ever lose this kay, that
rekther [ rar Apptix Onbne Backup by Mory wil be

jge to the key, 5o you nesd ko remember it

(= Enter ey ahile ko Lserypt my data and & will be permaneniy
| 123058 = |
) Impart Key
[ L
[ Batk ]| Hesit I[cenneIJ

v. This screen provides a final warning that you must remember the encryption key in order to
recover data using this method. Accept this confirmation message by clicking Yes.

10. Select the data you want to back up, and click Next. You may change your selections later.

11. Click Start Test to begin the bandwidth test, click Next once the test is completed.

12. Select the backup speed by moving the slider bar, then click Next. The backup speed can be changed later.

13. Select your backup option: backup files now, back up later, then click Finish.

e |IMPORTANT: The INITIAL backup is an exact copy of the set of files that you have selected for backup
and therefore it may take a substantial amount of time to complete the initial backup. Subsequent
backups are incremental backups of changes to your data sets, and should therefore take much less

time to complete.

Apptix Live Support: 866-461-0851

Apptix Online Backup by Mozy
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Configuring the Apptix Online Backup by Mozy
Client Software

The default configuration of the Apptix Online Backup by Mozy client software may be modified by the end-user after
installation of the software.

e Some options may be “Locked” by the company Admin and can therefore not be changed by the end-user.

End-User Software Configuration

1. Double-click the Apptix Online Backup by Mozy icon g in your system tray, then click the Configure button.
Once authenticated, the client configuration utility opens.

v’ The Configuration screen displays

8 Apptix Online Backup by Mozy (1.10.1.2) - Configuration =l & |
Backup Sets {EIESy'shem l schedule i Options I History I Restore |
Backup Set Files Size Name In Folder Size Type
W ¥ Email and Contacts (Qutlook) 27 2.4GB
W ¥ IE Favorites 2207 1.4MB
] 4 Music 492 3.3GB
¥ My Documents 9736 5.1GB
¥ Photos and Images 5173 915.2 MB
W ¥ Presentations 40 54.4MB
Wl ¥ spreadsheets and Databases 34 5.9 MB
¥ video and Movie Clips 622 1.6 GB
@ ¥ Word Processing Documents 471 186.3MB

Save J [ Cancel

37.0% of quota used

Quota: 20.0 GB Used: 7.4 GB Remaining: 12.6 GB Files: 12124

2. Click the Backup Sets Tab, then select or deselect the backup sets to include in the backup. To create, edit, or
remove a backup set, right-click an item in the list under the Backup Sets Tab. See “Creating or Editing Backup
Sets” in this Quick Start Guide for more detailed information.

Apptix Live Support: 866-461-0851 Apptix Online Backup by Mozy
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3. Click the File System Tab, then select or deselect the files or folders to include in the backup.

e This is optional if you choose to backup by Backup Sets (file types) rather than by file directories.

ﬂﬂ Apptix Online Backup by Mozy (1.10.1.2) - Configuration

| Backup Sets | File System |Schedu|e I Options ! History | Restore
(=] & Computer

1.} Public

[ E]lﬁ; Craig McLemore

[ IZ]{:-_i, Local Disk (C:)

B[] = HP_RECOVERY (D2)

4. Click the Schedule Tab, and select either an automatic backup or a scheduled backup.

{éﬁ Apptix Online Backup by Mozy (1.101.2) - Configuration

@ Automatic (Perform backups when your computer is not in use)

Automatic Parameters

&0 +|  Don'tback up if the CPU is over this % busy.

-

20 ~|  Don't back up unless the computer has been idle for at
= least this long (minutes).

1 ~|  Don't back up mare than this many times per day.

() Scheduled (Perform backups at a time of your choice)
Scheduled Parameters

Daily sckoup ak 12000 AM

2 = Alert me if a backup hasn't happened in this many days.

e |IMPORTANT: The default for scheduled backups is “Automatic” which allows the backups to
continuously update as long as your computer’'s CPU usage falls below a pre-defined threshold. If you
find this setting impacting the performance of your computer, you should change the Bandwidth Throttle
under the Options settings to tweak the backup parameters.

o NOTE: Utilize the Scheduled option to specify an exact time for backups to be performed. If practical,
best practices would be to utilize the Scheduled option to allow backups to run when you are away from
your computer but while the computer is still online (Ex: during your lunch break or after you complete
your work for the day)

Apptix Live Support: 866-461-0851 Apptix Online Backup by Mozy
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5. Click the Options Tab, and specify the view and behavior of the client. You can also enable bandwidth throttling,
set the backup speed (process priority) and configure a proxy server if you do not have direct internet access.

@_.., Apptec Online Backup by Mezy (1.10.1.2) - Cenfiguration

| Backup Sets | File System | Schedule | OPﬁU”S_ History | Restore |

=)

[¥] show tooltips in Configuration [T]Enable Bandwidth Throtte
[¥] Motify me when an automatic backup starts

[¥] show status when a backup successfully completes it oot
m Warn me when I go over quota

[¥] automatically update without prompting me
[ show all pre-configured backup sets

[] show advanced backup set features

[~ Don't show restore menu in Windows Explorer From | 9:00 AM
[¥] Disable icon overlays in Windows Explorer

[ Don't show the virtual drive in Computer Backup Speed

|| show all protected operating system files
[] Attempt automatic backups even if network connection is not detected

(Lirnit how much of your Internet connection is used)

[¥] Start automatic backups if the computer is running on battery power Configure Proxy...
I Save | [ Cancel
37.0% of quota used
Quota: 20.0 GB Used: 7.4 GB Remaining: 12.6 GB Files: 12124

e On the right side of the window, check the box next to Enable Bandwidth Throttle, and then adjust the
bandwidth with the slider bar in order to configure the amount of bandwidth that your machine uses during

a backup.

e Additionally you can determine the hours during which these throttle settings should be employed by the

software.

e While backups are running, you can slide the performance bar from Quicker Backup toward Faster
Computer to decrease the impact of the backup process on CPU and memory performance. Or, slide the
performance bar toward Quicker Backup to increase the CPU and memory utilization dedicated to the

backup process.

0 The default Backup Speed for all backups is set in this Options Tab window

6. Click the History Tab to view the history of all recent backups, including the individual files.

7. Click the Restore Tab to view the history of all recent backups, including the individual files.

8. Click the Save button to save your configuration and exit the software configuration utility.

Apptix Live Support: 866-461-0851

Apptix Online Backup by Mozy
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Creating or Editing Backup Sets

Backup sets determine the files types that are to be backed up. During installation, you select which backup sets to
include in your initial backup. You can use the Advanced Configuration module at any time to change your backup sets or

create new ones.

A
1. Right-click the icon in the system tray, then click the Configure button

2. Click the Backup Sets Tab.

&% Apptix Online Backup by Mozy (1.8.14.2) - Configuration

| File System | Scheduls | Options | History | Restore

Backup Set Files Size Mame In Folder Size Type

[1IC5)Email and Conkacts (Qutlook E... 1 172.1KE

[ ChEmal and Contacts (Outlook) & £20.3 MB

[] [CFirefox Favorites 1 7.0KB

[T [C3IE Favorites a7 34.7 KB

[C¥iMy Documents 487 523.2 MB

[] [ZyPhotos and Images 34 1.2 MB

[] [CPresentations 44 £4.2 MB

[ 1 [C5preadshests and Databases 3 171.8 KB

[ hvideo and Movie Clips 14 133.0 MB

lf_"'l'v'v'u:urd Processing Docurnents 259 4.2 MB

< | >
n Save l ’ Cancel
2.3% of guota used
Quota: 20,0 GE Used: 461.1 MB Remaining: 19.5 GE Files: 425

3. Select the existing backup sets you want to include in your backup. A checked box with a gray background
indicates that only some of the files in that backup set are being backed up.

4. (Optional) To create a new backup set, right-click in the Backup Sets list and select Add Backup Set, enter a
name for the set, browse to the directories you want to include and check those directories, create an optional

rule to further configure the new backup set if desired, then click Save.

5. Click Save to finalize your choices.

Apptix Live Support: 866-461-0851

Apptix Online Backup by Mozy
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Restore Data Using the Client Software

In the event that you need to restore data from the Apptix backup servers directly to your personal computer containing
your Apptix Online Backup by Mozy License do the following:

2.

3.

©

= | Users _ = || Name In Folder Size
- D Cr.ali;%:t:me o ‘R Default.rdp C:\Users\Craig ... 2KB
b &-[] b Desktop |=|HuffPost_Apptix Ad.jpg C:\Users\Craig ... 131KB
{ % = || Documents | |My sharing Folders.Ink  C:\Users\Craig... 1KB
N -] || Apptix_Documentation @TF‘.AINING GOALS.docx  C:\Users\Craig ... 12KB
B EC IIl_=_|]'v'u'irE|Ess—;-!'tu:l'u'.ﬁnceuzl'u'2... C:\Users\Craig ... 495KB
-] | MailStreet A |e=|bush-olympics-flag.jpg C:\Users\Craig ... 21KB
G- | Manuals 3 ¥ | desktop.ini C:\Users\Craig ... 1KB
[--[w] |, My Received Files [w] | |msel7bel.msel?.ex,.. C:\Jsers\Craig... 2KB
B[] L) My Stuff
[+l | OneMote Motebooks
[ | Stever
-] | Utilities B
----- | WEII Leagues
----- | | iPhone Development

A
Right-click the icon in the system tray, then click Configure.

Click the Restore Tab.

v’ The Configuration | Restore screen displays

=

£ Apptix Online Backup by Mozy (1.10.1.2) - Configuration [ =

Backup Sets I File System I Schedule I Options l History | Restore |
12/ 82008 [F~ |09:07PM -

: € | 10 | b
@1 Fawnrites 2 L =

. () Overwrite existing files ;
Destination Folder: # Browse... - = ) # Restore Files
{i} (@ Rename file if it already exis

| 1 [ Save ] I Canicel ]
35.9%: of quota used

Quota: 200 GB Used: 7.4 GB Remaining: 12,6 GB Files: 12132

In the left panel, select the Backup Set from which you want to restore files.
In the right panel, select the files you want to restore.
e NOTE: The root-level files will show in the right panel for the top-level folder selected
e |tis not necessary to select the right panel files unless you are wanting to restore specific files. Otherwise
ALL files related to the Backup Set(s) selected will be restored
Click Browse and either browse to the destination directory or create a new destination directory.
e This step is optional in the event you want to setup a Restore location/folder. Otherwise all restored files
will be restored to their original location within your PCs file structure.
Select whether to overwrite or rename existing files.

Click Restore Files.
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Performing a Backup from the Web

There may be occasions when backing up from the client software is not possible, for instance should a User lose their
PC. In such circumstances, the company Admin can initiate a restore via the Admin Portal that creates a restore backup
set that can be downloaded to any PC as long as the User has access to the restore set via the Internet.

o NOTE: Itis best practices when performing backups via the web to initially create a restore set of CRITICAL files
only that can be restored in a relatively short period of time. Subsequent to the initial “critical restore” you may
create a comprehensive restore set of all required files that can be downloaded as needed once the critical files
have been restored to the User’s PC.

1. Access the administration portal via your browser: https://apptix.mozypro.com/login/admin

2. Under the Admin Console | Users section of the Dashboard’s Left Navigation Pane click on Search/List User
link:

v The Search/List Users section displays to list all Users in your account.

v VAPPT'X" :: DASHBOARD :: SUPPORT :: LOGOUT

EMAIL + SALL » UNITE

Admin Console Users Viewall Apptix Production » craig mclemore
Partners Y | Search/List Users L5
Search / List Partners
Add New Partner User Type:
Search: Filter: HNone -
Suhmit Partner Users -
Users
| Search / List Users «
Search / List Machines 27 users.  Pages: 12 Export to Excel (CSV)
Add New User Email Name Machines | Storage | Storage Used Created Backed Up
List User Groups craig. mclemore(@apptix. com «aig Mclemore 1 20 GB 6.3 GB 12/01/08 | 4 minutes ago
Add New User G T i =
Add New User Group ail @mailstrest com Gail 1 20GB  769.2MB 11/26/08 | ~2 hours ago
: darren. mcintyre@applix. com Darren Mcintyre 1 20 GB 258 8 KB 12/04/08 I ~ 2 hours ago
Mrﬂ'ﬁfidmm pauliszard@apptix com Paul Iszard 1 20GB  270GB 11/21/08 | ~2 hours ago
rayvi@apptixvoice.com Ray Pedroso 1 20GB 1.7 GB 1120/108 § ~ 2 hours ago
inhn karcse@manntiv rnm Inhn Kareca ! 2N GR TR 14124iNR B~ 3 hnure ann
3. Click on the link representing the User for whom you wish to create a restore set.
v’ The Customer Details section displays
¥ craig mclemore@applix.com L ol gl
. Ccraig.mclemore@apptix.com Delete Uzer Change User Password Change User Email Log in as Uzer
ID: 10585973 Name: Craig McLemore {change) Created: 12/01/08 11.22 Quota: 20 GB Created From: §5.172.12.40
Partner: Apptix Internal Use ‘
Computer Encryption Space Used Last Backup License Key Actions

CRAIGM-8389L Default 6.3 GB /20 GB (change) 6 minutes ago WGEHRC2Q4A9TACITACQWAZ (Deskiop) Restore Files
4. Click the Restore Files link under the Actions column.

v’ The Customer Restore Interface window displays
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VAYAPPTIX

EMAIL + CALL + UMITE

&Y CRAIGM-8385L

Choose Backup Date: All Files

Select all |«|  December, 2008 5|
= ' [ Hame Sun Mon Tue Wed Thu Fri Sat[[ Size |
Sy P I [ Mozy_Apptix Online Backupby Moz} 30 1 2 3 4 5 6 4393K8B
Mozy_Web Content (Web Blurbs v2 | 1::' 135 f‘ﬁ 1[;. 1'; ? ;ﬁ&.ﬁﬁ KB
CRAIGM-3385L it 1 2 X3 M 25 M IF
b < o ik
E‘ 2 users Show files from all dates
E||2]IT:| Craig McLemore 5
--|:| I AppData
|:|[i__"| Desktop
E|f|::| Documents s
I__—_l [C3) Apptix_Documentati
Ellli'l Exchange Relate
£ B £ Mozy
[#]1C) Marketing
1153 Mozy Doc
-[C1IES) OEM Mark
- [1IC3) Referenc |
4 i — |_ : F
2 files selected (34.85 KB) #l i Continue |

5. From the Choose Backup Date dropdown select the backup date from which the restore set should be created.

a. Dates showing as a bold number (Ex: 12) represent backup dates.

b. Optionally, within the All Files input if multiple backups were created on the date selected you may
choose the specific time associated with the date selected.

6. From the left panel, select the data set(s) to be restored. If this is an “Initial” or “Critical” restore it is best to select
critical files to be restored instead of backup sets containing a large number of files. Click the Continue button to
begin assembling the restore set of those backup sets, or critical files, selected.

v The Building Restore Set and Restoring Files notification screens display to indicate that the restore set
has been completed
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YAYAPPTIX

EMAIL + SALL » UNITE

Building restore request. Please wait.

(This may take several minutes if you requested to restore thousands of files.)

YAYAPPTIX

EMAIL » GCGALL »~ UNITE

Restoring Files
Your requested restore job is now being processed. You will receive an email when the files are ready for download

Mote: The resulting output of your restore job will be one or more files. It may take a substantial amount of time for these files to
appear on your Web Restore Status page depending on the size and number of files you have selected to restore.

7. The User will receive an email with a link to access the download of the restore set file(s) to any PC that is
connected to the Internet.

a. If the “Default” encryption has been used for backup purposes, the restore set will be downloaded to the
User’s PC without further need to supply an encryption key.

b. If the “User-Define” encryption has been used for backup purposes, the User will need to download the
encryption management tool and supply the appropriate encryption key.

About Apptix

Apptix (OSE: APP) is the industry-leading provider of hosted email, voice, and collaboration services for small and medium-sized businesses, serving nearly
200,000 Exchange subscribers—and approximately 19,000 organizations—worldwide. Apptix offers hosted Microsoft Exchange, hosted VolP, hosted Microsoft
SharePoint, mobile messaging, and compliance and archiving, both directly and through its MailStreet subsidiary. Apptix provides the reliability and scalability of
big business communications solutions at a small business price, freeing IT staff to focus on improving and innovating within their companies. Apptix is a
Microsoft Gold Certified Partner for Hosting and Application Services. The company is headquartered in Herndon, Virginia, with additional locations in Florida,
lllinois, Texas, and India. Apptix is recognized as one of the CRN 2008 Fast Growth 100, Deloitte’s 2008 Virginia Technology Fast 50 and Washington Business
Journal 2008 Fastest Growing Companies. For more information, visit www.apptix.com.
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